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What is the address and post code?
Pickney House
13 Fawcett Road
Aldeburgh
IP15 5HQ


What is the phone number of the property?
 01728 453917  
please note: you can receive incoming calls only to this number. 
There is a public phone box in the town just a 2 minute walk away.


Mobile Phones
Please note: Some mobile service providers have limited coverage in this area.


Is SKY TV available?
Yes, you will find a TV with SKY + DVD/video player in the living room and also in the second lounge/bedroom on the 2nd floor. There is a TV with SKY in the dining room. There is a small DVD and video library for your use.


Is the property centrally heated?
Yes, the property has full central heating.


What linen is included?
All bed linen is included and the beds are made up ready for you, a bath towel and hand towel is provided for each guest. You will find tea towels, oven glove and apron in the kitchen.
Beach towels are not provided, please bring your own.


Is the house cleaned after each visit?
Yes, the house is thoroughly cleaned prior to your visit and again on your departure leaving it ready for the next guests.


Is there a hairdryer and iron?
Yes, a hairdryer and iron are provided.


How far is the beach?
The beach is just a 2 minute walk away.


How far is the nearest shop?
The nearest shop is approximately 500 yards away.


How far is the nearest restaurant?
The nearest restaurants are a 2 minute walk away.


Are our belongings insured within the property?
All guests must have full travel insurance.
The owners of the property will not be held responsible for any loss or damage to personal belongings during the stay. Guests are responsible to ensure the property is locked up and safe at all times.


Can we rent the house for a longer period?
The period of rental can be 3, 4, 7 or 14 nights. Prices for longer lets will be quoted upon enquiry.


Is the property suitable for disabled people?
The house is suitable for minimal disabilities however we do recommend you telephone the office to assess requirements.


Is there a garden and is it enclosed?
There is a private courtyard at Pickney House which is enclosed.


Is there a BBQ set available?
Yes, there is a BBQ set available as well as patio furniture and parasol.


What children's facilities are available at the property?
A cot and highchair can be provided upon request. There is a selection of books, games and puzzles.


Are there parking spaces?
There is roadside parking at the front of Pickney House.


What time can we arrive?
You can arrive any time after 15.00hrs. If you are going to be exceptionally late please advise our office.


What time do we have to depart?
Any time before 10.00 hrs.
