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What is the address and post code?
MOCKBEGGARS HALL
Paper Mill Lane

Claydon

Ipswich

Suffolk IP6 0AH


What is the phone number of the property?
 01473 836947 
Please note: you can receive incoming calls only to this number. 


Mobile Phones
Some mobile service providers have limited coverage in this area.


Will somebody meet us at the house?
We have a key safe system in place so that you can gain access yourselves. 


Where do I find the key?
Keys are available from the secure key boxes which are located at each property.
The codes are provided to you prior to your arrival.


How far is the nearest beach?
The nearest beach is in Felixstowe, approximately 10 miles away.


How far is the nearest shop/restaurant?
Approximately a 5 minute drive in Claydon village.
Ipswich town is 4 miles away; this is a main town with many restaurants and high street stores.


Is Sky TV available?
Yes, Sky TV is available. There also DVD/Video players in the drawing room and sitting room.


Is the property centrally heated?
Yes. The property has central heating throughout. 


Can we have a short let or a long let?
The period of rental can be anything from 3 days up to 6 months. 
Prices for longer lets will be quoted upon enquiry.


Is linen provided?
All bed linen is provided. Each guest will be left a bath and hand towel. Kitchen tea towels and oven gloves are provided. We do not provide linen for the travel cot; please bring your own if needed.


Are our belongings insured within the property?
All guests must have full travel insurance. 
The owners of the property will not be held responsible for any loss or damage to personal belongings during the stay. Guests are responsible to ensure that the properties are locked up and safe at all times.


Are the properties suitable for disabled people? (Disabled friendly)
The house is suitable for minimal disabilities however prior notification must be given to assess requirements.


Is there private parking?
Yes, there is ample parking for several cars.


Is the garden enclosed?
The garden and grounds are partly fenced and hedged but due to the size of the grounds, some 3 acres, we recommend keeping an eye on young children at all times. 


Is there an outdoor eating/seating area? Are there garden games?
Yes, Mockbeggars Hall has a large paved terrace to the rear of the house, with patio furniture and parasols. There is a BBQ set available for your use as well as a trampoline (with safety net), giant chess set, Wendy house and goal post.


Is there a hairdryer and iron available?
A hairdryer, iron and ironing board are provided.


What time can we arrive?
Any time after 3pm. If you are going to be exceptionally late please advise our office. 
Keys are available from a key safe box which is located at the property. 
The code will be available and provided to you before your arrival.


What time do we have to depart?
We ask that you vacate the property by 10am on the due day of departure.


Directions to the property:
From the A14, travelling North of Ipswich, exit at junction 52 (Claydon). 
At the roundabout, take the first exit - Paper Mill Lane. Follow this road for approx. 1 mile and look out for the sign for Mockbeggars Hall on the left. 
Turn into the drive which takes you up a hill, bears to the right and brings you to Mockbeggars Hall.
